LIMITED WARRANTY STATEMENT

This Warranty does not apply to defects or damages to Products caused by human error-related factors or any
other non-ordinary factors, including but not limited to:

A. Malfunctions or damages caused by force majeure such as natural calamity or any inappropriate use by
any person.

B. Product has been repaired or taken apart by unauthorized technicians.
C. Warranty label is altered, damaged or missing.
D. Product serial number does not conform to ADATA’s records, or is difficult to ascertain.
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The following conditions are exempt from coverage under the product warranty :
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LIMITED WARRANTY STATEMENT
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Warranty Label Issue {REIEHEEE

Alteration, removal and illegible of the type or
unreadable serial number of the Product./
Product serial number does not conform to

ADATA’s records, or is difficult to ascertain
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LIMITED WARRANTY STATEMENT

Customer induced damaged : part(s)

Customer induced damaged: Parts Missing or/and

damaged, such as capacitor.
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LIMITED WARRANTY STATEMENT

Customer induced damaged : PBC

Board edge delaminated

Improper pre-installation and transport and/or
stress caused by dropping, stepping on, or
otherwise mishandling the module during
installation.
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LIMITED WARRANTY STATEMENT

Customer induced damaged: Connector (golden finger)
Connector erosion due to humidity or exposure to

environment beyond product specifications.
TFETBER 24 B85 BREEER
& i E

Deep connector scratches

Connector scratching / corrosion
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Connector burning (possible accompanied by PCB
overheating).
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LIMITED WARRANTY STATEMENT

Repair of or modifications to the ADATA Modules
not approved, authorized, or performed by ADATA.
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LIMITED WARRANTY STATEMENT

SSD — SOLID STATE DRIVES
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Out of warranty (according to the warranty label)/
Product serial number does not conform to ADATA’s
records, or is difficult to ascertain.
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LIMITED WARRANTY STATEMENT

Connector damaged
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Repair of or modifications to the ADATA SSD
not approved, authorized, or performed by
ADATA.
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LIMITED WARRANTY STATEMENT

Component has been altered /
Repair of or modifications to the ADATA SSDs not
approved, authorized, or performed by ADATA.
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LIMITED WARRANTY STATEMENT

XPG Earphone
XPG S5\ 1%
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Warranty issue 7 125 B8

Out of warranty (according to the warranty label)/ Product serial number does not conform to ADATA’s records, or
is difficult to ascertain.
Warranty label missing
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LIMITED WARRANTY STATEMENT

Physical damaged
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LIMITED WARRANTY STATEMENT

Return with complete unit (E[C]52 2 G143

Products must be returned back in its original condition complete with all accessories. ADATA’s warranty service is not
covered with any missing accessory of the unit.
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